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Genoral Terms & Conditions

This general lerms and conditions agreement ("GTC") is enferad into between Sindhudurg
Shikshan Prasarak Mandal's College Of Engineerlng. having iIs regislerad office al AP
Harkul Budruk, Taluks | Kankavli, Sindhutfurg, Meharashira, 416602 (herelnafter referred to as
“Custemer") which expression shall, unless || be repugnant 1o the meaning of contex! lheraaf,
o8 deemed fo mean and include s Affiliates, successors and permitied assigns, and
Weblength Infonet Pvt Lid ("Superset "Provider " which expression shall mean is
affiliztes, subsidiaries, successors and permitted aseigns) having It's registered office at B-06.
Kasturba Nagar, Bhopal INDIA for the performance of the Services by Supersat 1o the Customer
in accordance with and subject io the terms and condltions set farth in the Agreement and
herain balow,

In the event of a confliict with any Purchase Order or other documents issued by the Chient
based on this Agreement, the terms of this Agreement shall prevail,

Timelines

This Agraemani shall commence on 25 March, 2023 (ihe "Effactive Date”} and shall remain in
effect for a peried of 1year ("Term™), unless tzrminaled eardier accordance with the provisions
ol this Agreement, Any devialion/delay that impacis the timelines fram lhe project plan and is
not attributable to Superset. shall fof constibute & delay by Superset.

General Terms & Conditions
1. Definitions

Excepl lo the extent expressly provided athersise, in this Agreement:

"Account” means an account enabling 2 person o access and use the Hosled Senvices,
Including Both administrator accounts and user accounts:

"Agreament® means this afreament inciuding any Schedules, and any amendments Lo this
Agreement fram time to time;

"Business Day" means any weekday other than Saturday, Sunday, a bank or public holiday
in India;

“Business Hours™ means the hours of 10:00 to 18:00 1T an a Business Day:

"Charges” means such ameunts as may be agreed in wrifing by the partles from flirme e
lime;

‘Confidential Information® means with respect 1o a Party, any and all proprietary
infermation {including trade secrets) of the disclosing Party andfor of third parfies in the
possession of lhe disclosing Pary, treated as confidental andice proprietary by the

disclasing Party and with respect to Provider shall include infarmation regarding the
Hasted Services and the Documentation;

"Documentation” means the decumentabion for the Hosted Services produced by the
Provider and delivered or made avallable by the Provider 1o tha Customar;

“Effective Date” means the date of executan of this Agreement:
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"Partles” has the meaning as sel oul in fho imtraductary paragraph;

"Hosled Services™ means services provided through “superset” platform, as specified in
the Hested Services Specificalion which will be made available by the Frovider ta lhe

Customer as a service via Lhe internel in accordance wilh this Agreamant;

"Hosted Services Specification” means the specification for the Platform and Hosted
Services sol out in Part 1 of Schedule 1 (Hosted Services particulars) and in the

Documentation;

"Maintenance Services" means the gensral maintenance of the Flatform and Hosted

Senvices, and the application of Updates and Upgrades;

"Permitted Use” means providing improved recruitment and hiring services for the benafil

of Customer,

"Platform” means the platform managed by the Provider and used by the Provider 1o
provide the Hosted Services, including the application and database software for the
Hosted Services, the system and server software usad fo provide the Hosted Sarvices, and
the computer hardware on which that application, database, syslem and server saftware is

insialled;
"Schedule” means any schedule attached to main body of this Agreement;

"Services® means any senvices thal the Provider provides to the Customer, or has an

obligation ta provide o the Customer, under this Agreement;

"Support Services” means support in relation to the use of, and the identificabion and
resolution of errors in, the Hesled Services, but shall net include fhe provision of training

Sarvitas,

“Date of Activation” means the date on which the Provider creates an Account for the

Customer and communicates {o the Cusfomer login details for that Account

"Update” means a hotfiz, patch ar minor version update o any Platform software; and

"Upgrade” means a major version upgrads of any Platform software.,

‘Representatives” shall include the employees, consultants, contraclors, personnel and

affiliates of tha Provider.

Hosted Services

The Provider shall create an Account for the Custemer and shall provide Lo the Customer

login details for thal Account on the Data of Aclivation,

The Provider hereby grants o the Customer a worldwide, non-exclusive license to use the

Hosted Services for the Permified Use.

For the avaidance of doubt, downtime caused directly or indiractly by any of the fetlowing

shall not be considered a breach of this Agreamaent:
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a Farce Majeure Event;
a fault or failure of the internst or any public lelecommunications network:

a fault or failure of the Customer's compuler systems or natworks:
any breach by the Cusiomer of this Agresment; or
echeduled malntenance camed out in accerdance with this Agreement.
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The Provider may suspend the provision of the Hosted Seraces if any amaunt dus 1o be
pant by the Customer to the Provider under this Agreement 15 overdue, and (na Provider
has given 1o the Costamer al leasl 10 days’ written natice, following the amourt
becaming overdue, of its intention fo suspend Tha Hoated Sarvicos on this basis.

Unless exprassly prohibited in owriling or alectronically by the Custaomer, Customer
Agrees thal Provider can uso Cuslomer's brand idenbily, organization of company name
and mention Customer's usage of the Hosted Services in press releases, interviews,
promaodional malerials, sales sheels, presentations, wabsites and othar self-promational

channels,

Maintenance & Support Services

The Provider shall where practicable give fo the Customer at least 12 Business Hours priar
written natice of scheduled Maintenance Services or an Updale that are likaly 1o affect the
availability of the Hosted Services ar are likely 1o have a material negative impast upon the
Hosted Services, without prejudice to the Provider's other nofice abligatiens under lhis main
body of this Agreemant.

The Provider may suspend the provision of the Maintenance Services if any amount due to
be paid by the Custamer fo the Provider under this Agreement is averdue, and the Provider
has given to the Customer at least 5 days’' written notice, following the amount becoming
overdue, of it intention o suspand the Maintenance Services on this basis,

In accordance with mutually agreeable terms and conditions, the Provider shall make
available to the Customer a helpdesk in accardance with the provisions of this main bedy of
this Agreement.

The Provider may suspend the provision of the Support Services if any amount due to be
paid by the Customer to the Provider under this Agreement is averdue, and tha Provider
has given to the Customer at leas! & days' wrillen notica, follawing the amaunt becoming

averdus, of i1s intention 1o suspend the Support Services on this basis.

Charges, Taxes & Payment Terms
The Charges are one time, non-refundable payment for the right to use the Hosted Sernvices

for the term of this Agreement.
The payment of the Charges will be due and payable in the manner as set out in this

document, Schedule | [Hasted services particulars)

Confidentiality

The Custorner undertakes to held any Confidential Information of Provider, including but not
limited to commercials of the Hosted Services and feature sets-proprietary or otharwise of
the Hosted Services, in confidence and shall not publish, disclose or disseminate, at any
time, to any person; ar use for any purpose any Confidential Infarmation other than for such
purposes as is required to parform the Agreameant.

Both Parties shall disclose Confidential Information of the disclosing Party only to its
Representatives on a “need to know basis’, for the performance of this Agreement and
ather services of the Representatives and provided that such Representatives are bound by
confidentiglity obligations which, If not more stingent, are similar to the obligations
contained in this Agreement. Further, the receiving Party shall ba held solely responsible
and liable for any breach of this Seclion by its employees and cansultants and such breach
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shall be deemed o be 8 breach committed by such Party under (he terms of lhis

agreeman
Representallons

Each Parly represenis to the olher Parties as fllows

B4 they hove the authority and ara lawfully entitled lo enter into this Agresment;

G.1.2.  they are nol under any disahifity. rasiriction or prohibifion which shall prevant them
from perfarming or adhering fo any of their abligations under this Agreaamant; and

6.1.3.  they shall comply with all Applicable Laws in the perdformanca of this Agreement

G140 It wall nol cause or permitl anylhing which may damaage or endanger the Inteliaciual
Frepery Rights of Provider

Customer shall be liable and responsible fer all the ohligations, acts and omissions of its
perscnnel under this Agreement,

General Provisions

The Customer agrees to be bound by Providers Terms  of  Service
fainsupersat comierms-of-3arvice html) and Privacy Palicy

(bitps:iioinsuperset, com/privacy, himl).

Unless expressly prohibited In writing or electronically by the Customer, Customer agrees

thal Previder can use Customer's brand identity, organization or company name and

mentien Customer's usage of the Hosted Services in press raleasss, inferviews,

promotional materials, sales shests, presentations, websites and other salf-promational

channels.

This GTC will be effecfive upen signature of an authonzad representzstive of both the Parlies.
This GTC supersedes any and all previcus or contemporaneaus agreements and-

understandings with respeact o the project of this GTC.

Zigned and Deliverad by
Sindhudurg Shikshan Prasarak Signed and Delivered by Weblength

Mandal's College Of Engineering Infonet Pyt Ltd
by the hands of its Authorized Signatony, by the hancs of s Aulhorized Signalory,
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Mame: Or, Ansesh Ganga]a,ﬁ-ﬂ@_ﬂ-&_:h Mame: Naman Agrawal
o, Designaticn: Director

Dasignation: Principal ﬁ,}_
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SCHEDULE 1 (HOSTED SERVICES PARTICULARS)

Spocification of Hosted Services
= Maximum studenl ugers aflowad during the Term: tafal 200 shudents = tatal 300

1. Charges

For Tnpsuite
Charges Payable: INR 29,500 (Inclusive of 18% GST}
\wharges Payable for addiional students above the licanse imil of 300 studants: INR 100 per studant

For Placement Support Services

Charges payable per student (on offer acceptance) : INR 5,900 (Inclusive of 168% GST)

Offer will be deamed acespled upon a formal acceptance by the student sither vie an email o xeculion
of effer leller documen!, Once an offer is accepted, I wil become hitable, unfess the affer is canceled by
e compang

3. Payment Terms

For Tnpsuite
100% of Total Invaice value (INR 28,500) shall b= payabizs before the Dals of Activalion.

For Placement Support Services

Inveicing shall be done at 1he end of each month, based upon offers accepted within that manth, 100% of
the billed invaice value to be paid within 10 days from the date of invoicing. Failure of paymenl as per
agraed lerms may lead lo permanent cancellalion of offer,

This GTC will be effeclive upon signature of an authorized representalive of both the Parfies.
This GTC supersedes any and &l previous or contemporanecus agreements and
undarstandings with respect to the project of this GTC.

Signed and Delivarad by

Sindhudurg Shikshan Prasarak  Signed and Delivered by Weblength

Mandal's College Of Engineering Infonet Pvt Lig
by the hands of its Authorized Signatary,

by the hands af its Authorized

: B
Signatory, g B
e S
w %
. O noal ———-.. Mame: Maman al
Name: Dr. Andesh Gangal o Agraw

Designation: Directar




